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CQC continues to develop its approach to monitoring with a focus on safety, access 
and leadership. 
 
We have reviewed the information and data made available to us about your service 
on 18/08/2021. 
 
We consider that no further regulatory activity is indicated at this time. We reserve 
the right to keep this under review and it may be subject to change. Please note this 
is not an assessment for the purposes of section 46 of the Health and Social Care 
Act 2008. 
 
This monitoring activity is part of our Monitoring Approach 21/22 and is not an 
inspection. Monitoring summary records are not inspection reports and are not 
published on our website. They are an account of our monitoring activity. We do not 
expect them to be shared publicly to give assurance on the quality of care you 
deliver. 
 
This summary record outlines what we found as a result of our monitoring activity: 

A monitoring activity has been carried out with the provider and  no further regulatory 
activity will be initiated at this immediate time. 
 
We saw evidence that you are properly assessing and managing risks to people's 
safety and wellbeing. Individual risk assessments are  being carried out for staff and 
this is being regularly reviewed. Systems and processes remain in place to keep staff 
and patient's safe. Patients’ needs continue 
to be assessed, and care and treatment is being delivered in line with current 
legislation, standards and guidance, supported by clear pathways and tools. You 
demonstrated this by evidence of audits carried out by the practice. You told us how 
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you continue to monitor feedback fro patient's about the service using a variety of 
methods and people can access care and treatment in a timely way. There are clear 
and effective processes for learning and continuous improvement and overall 
governance systems in place to support the delivery of good quality care. 


